DAfr eetenns: is the agreenent between You and Us for the Service (see 1la

bel ow) to which these conditions will apply. "Account” is the account in
which the Service is registered to a nonminated nobil e phone nunber and where
We record all Your credit and charges."Billing Card" means the bank account,

credit card or other type of payment card used to pay Us and details of
whi ch You supply to us and which You are authorised to use."Charges" are the
charges for the Service (see la below) You use and these are shown in the
Price List, as updated fromtinme to tine."Credit" neans the nonetary anount
W credit to Your account via Qur pre pay service. "Custoner Enrol nent
Charge and Custoner Renewal Charge" neans the annual charge that Your
account is subject to, following the twelfth nmonth anniversary of the
activation of Your account."Network Operator” is the UK network operator
whi ch you are using or contracting with to use our service, such as but not
limted to O2, Oange, Vodafone, Three and T-Mbbile."Support Centre" is
reachable by emmiling hel p@torytelecomcom or by calling Qur offices on
0845 108 4450 during UK office hours, Mnday - Friday 9.00am - 5.00pm
"Service" or "Product" is defined as in la below "We" "Us" and "Qur" mean
Story Telecom Ltd, its related Services and Swiftnet Ltd. Swiftnet Ltd will
process the order and collect paynent,"Wbsite" means ww.storytel ecomcom
unl ess specified otherw se. Acceptance of Terms and Conditions W pronote the
Service including via ‘Certified Agents’ and provide Products to You (the
"Custoner” or "You" or "Your") either directly or, where W have approved a
Certified Agent (a "Certified Agent"), through a Certified Agent, in
accordance with the following Terns and Conditions of Sale (the "Terms and
Conditions of Sale"). The following terns and conditions apply to all
transacti ons made on Qur Wbsite or Registration Formor over the tel ephone.
Pl ease read themcarefully. Terns and conditions may be subject to change at
any tinme.Should You continue to use Qur Services after a change has been
publ i shed on Qur Website, You will be deened to have accepted such changes.
By placing an order You are confirm ng Your acceptance of Qur termnms and
conditions. Please note that if You are not the Billing Card owner, You nust
obtain the full perm ssion of the account or cardhol der before placing an
order. If any of the Terms and Conditions of Sale and its revised contents
are unacceptable to You, please do not wuse and register for CQur
Servi ce/ Product .

1) Goods Description

a. Product/Service: The Service is named "Story e-topup"” (the "Product" or
"Service") and is an international calling service with an automatic top up
feature activated when Your credit runs low (last 3 (three) mnutes of a
call). Custoners will be provided with a 01 or 02 UK |landline and a 0800
access number. Cost of calls to the 01, 02 and 0800 access nunbers are at
Your Network Operator’s published rate. Full lists of destinations and rates
can be found on the Website. Each Billing Card is strictly restricted to one
Account and Your Account is subject to our credit managenent procedures. W
are not liable for any failure,interruption, delay, suspension, or
restriction of our Service or for any Service quality issues. There will be
no conpensation for disrupted calls.

b. Price: The cost of the calls is as set out in the Price List available on
the Website. All prices shown are correct at the tine of publishing and are
quoted in UK Sterling (£). Al calls are fully inclusive of all taxes, VAT
and delivery charges. Prices are subject to change at any tine. Call charges
shall be cal cul ated by reference to the details of Your calls recorded by,
or recorded on Qur behal f.

c. Paynent: Paynent will be made by customers using a Billing Card. Topup
nmonthly Iimt is £40. If Your nominated account or charge card is either not
chargeable or the transaction is declined by the bank or charge card
supplier, we will attenpt to charge your nom nated mobile phone nunber via
£5 reverse SM5-Billing. You will be notified via SM5 of the £5 reverse SMS
billing. If we still fail to charge your nobile phone, we reserve the right
to imedi ately term nate Qur service to You.

d. Contract: By registering for Qur Services, the Customer will be legally
bound by the terms and conditions of this Wbsite. The Custormer wll be
deenmed to have registered on a pre pay service and have given perm ssion for
Us to charge the Custonmer’s Billing Card with the amount initially agreed by
both parties whenever the credit limt on the Account is low (this would
normal Iy, but not necessarily, be the last 3 (three) nminutes of a call). The
Customer will retain the right to cancel the automatic credit recharge by




informng Usdirectly in witing via Qur Support Centre or by sending a text
with the word STOP to 80556.

e. Bonus Credits: Your Account may qualify for additional credits from our
pronotional offers which may vary fromtinme to tine.

f. Credits: Wen all remmining credit has been used and You have requested
to cease the pre pay service via your Billing Card, You will no |onger be
able to use the Service to make outgoing calls until Your account has again
been recharged using Your Billing Card. Alternatively, you can continue
usi ng our service by manual ly toppi ng up your Account from your nobile phone
and opting in to buy a £5 charge via reverse SM5 billing. W reserve the
right to cancel the Service on your Account if You have not used your credit
within 3 (three) nonths of your |ast top-up.

g. Application of Credit to Your Account: You will be notified via SM5 and
emai |l the application of your calling credit. W will attenpt to update your
Account within 3 (three) hours fromthe receipt of Your order or clearance
of paynent. Please note that We cannot be held liable for any delays in the
delivery of Credits which may not be in Qur control such as but not limted
to network failures and del ays. Please allow up to 24 hours for delivery. If
You still do not have the Credits after 72 hours then You wll have the
right to termnate the contract and a full refund will be given. Credit wll
only be delivered to the tel ephone nunber supplied at the tine of order.

h. Cancellation and Returns Policy:

Al'l cancellations nust be made in witing to Qur Support Centre.

Custormers will have the right to a cooling-off period of seven (7) days
from the date of receipt of goods or credit or when the contract is
concl uded or whichever that is the earliest, provided the goods or credit
are unused.

In the event of a Billing Card being used fraudulently w thout permn ssion
from the cardhol der, the cardholder will be entitled to a full refund or
cancel l ation of paynent. Simlarly and as stated in the Consuner Credit Act,
any other circunstances which may be due to negligence on behalf of the
cardhol der may not result in full conpensation.

i. Data Protection: We are registered with the Data Protection Act and will
fully comply with the applicable |aw regarding the Data Protection Act. W
shal |l keep, save and use only the data required for the fulfillnment of this
Agreenment and the Custonmer has therefore agreed to grant such rights to Us.
We al so reserve the right to refuse any information requested when W are
unable to verify that the caller is the owner of the account.

j. Lost or Stolen: If Your nobile phone is lost or stolen, it is Your
responsibility to report it both to the Police, and to Us, by using the
Customer Support nunmber or emil quoting Your nane, address, telephone
nunber (and any other relevant information that may be required). Once
reported, W wll renove such Account from use. However, in any such
circunstances, You will be fully responsible for any charges incurred up to
that point. At Qur option, we nay reinstate Your Credit to another tel ephone
nunmber w thout any extra cost to You, so You can continue using the service.
Any credit on Your account up to when You inforned us of the loss/theft wll
be avail abl e.

k. General: In the event of any fraudulent use of the Service by its
subscribers, W reserve the right to withdraw the Service w thout any prior
notification of such wthdrawal, although W wll attenpt to provide

war ni ngs by any suitabl e neans.

2) Law and Arbitration

a. This contract shall be governed by law in England and You hereby submit
to the non exclusive jurisdiction of the English Courts.

b. Any dispute arising under this Contract, which does not involve a
conplicated issue of law or a sum exceeding £5,000 (or such sum as may be
set from tine to time by the relevant governing trade or government
authority) may be referred to arbitration by either party under the
procedures of the Chartered Institute of Arbitrators.

3) Limit of Liability

a. For the avoidance of doubt, We have no obligation, duty or liability in
contract, tort (including negligence or breach of statutory duty) or
ot herwi se beyond that of a duty to exercise reasonable skill and care.

b. Qur maxinmum liability under this agreenent is linmted to the amount of
noney You have spent with Us in the last 12 nonths.

c. Subject to Clause 2.b in any event W have no liability whatever whether
in contract, tort (including negligence or breach of statutory duty) or



otherwi se for the acts or om ssions of other providers of tel ecomunications
services or for faults in or failures of the Service

d. W do not exclude or restrict liability for death or personal injury
resulting from Qur own negligence or fromthe breach of its obligation to
exerci se reasonable skill and care or liability arising by virtue of Part 1

of the Consumer Protection Act 1991

e. In any event in no circunstances shall W be liable in contract tort
(including negligence and breach of statutory duty) or otherwise for |oss
(whether direct or indirect) of profits, business, revenue or anticipated
savings or for any indirect or consequential |o0ss, wasted expenses,
financial |oss, data being | ost or harned or damaged.

f. Where the Custoner does not take the Service in the course of a business
(or hold hinself out as doing so), this Clause 3 does not affect the
Custonmer’s statutory rights.

g. Each provision of this Cause 3 is to be construed as a separate
limtation applying and surviving even if for any reason one or other of the
said provisions is inapplicable or held unreasonable in any circunstances
and shall remain in force notwi thstanding ternination of this Contract.

h. The Custoner shall forthwith indemify Us against all clainms |osses,
liabilities, costs and damages that We nay incur that anyone other than the
Customer threatens or makes against Us because of the way the Service is
used or because the Service is faulty or cannot be used arising otherw se
than by reason of default on Qur part.

4) Service Provider The Service is provided by Story Telecom Ltd of
Britannia House 960 H gh Road London N12 9RY, VAT registration nunber
544723834, Conpany Regi stration Number 04551415. Swiftnet Ltd wi |l process
the order and collect paynent.

5) Force Majeure We are not |liable for any breach of this Contract where the
breach was caused by Qur part, insurrection or civil disorder, war or
mlitary operations national or |ocal energency, acts or omnissions of
governnent, highway authority, regulatory authority or other conpetent
authority, Qur conpliance with any obligation under a statute, internationa
treaties and other international agreenents, industrial disputes of any kind
(whet her or not involving Qur enpl oyees), fire, lightning, explosion, flood
subsi dence, weather and other telecomunication service provider or any
ot her cause whether similar or dissimlar outside Qur reasonable control

6) Qur General Powers W reserve the right to:

a. alter the nanme or number of the custoner’s Account, or other nane, code
or nunber whatsoever allocated by Us fromtine to time for use in connection
with the Service;

b. in an energency, tenporarily to suspend Service to the Custoner wholly or
in part for the purpose of the provision of tenporary emergency
t el econmuni cati on services; and

c. to give such instructions concerning the use of Service as W decide from
time to tine in the interests of safety and quality of service, to the
Custoners of the Service as a whole and the Customer agrees to conply with
such instructions.
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